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Safe Cities, key aspects

 City Authorities have to deal with:

 Bullying, Rapes & Kidnaps

 Immigration, Criminality & Terrorism

 Physical Phenomena / Disasters

 Their duty includes protection of various forms of networks 
and social structures:

 Energy Networks

 Information Networks

 Transportation Networks

 Infrastructure Networks (Water Supply - Sewerage)

 Public Infrastructure (Schools / Parks / Stadiums / etc.)
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Barriers in law enforcement & public safety

 The world’s cities are bursting at the seams

 Civic resources are under pressure and crime is 
harder than ever to police

 Most video surveillance technology is inefficient

 Police investigations are often hampered by blind 
spots in video networks and low-quality imagery

 There are serious issues with data storage and 
data loss
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What statistics prove

 54% of the world’s population lives in urban 
environment (34% in 1960)

 By 2020 the global market for smart cities 
projects is estimated to be $1.5tn, with 14% 
involving safe cities solutions

 Until 2020, the internet connections of objects 
will raise up to 50 billion

 Criminality continues to have high growth rates 
in Greece

 In daily basis 1.7 billion bytes of new data are 
produced per minute.  By 2020, corresponding 
size of data will be ~ 5.200 gigabytes per 
person on our planet
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Failure to support urban structures

Inability to support networks and urban 

structures results in:

 Exponential raise of problem

 Impact on thousands of individuals

 Economic loss

 Insecurity
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Safe City goals

 Prevention & reduction of Incidents 

 Threat management

 Minimizing reaction time

 Better situation handling 

 Information everywhere
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How we can reach these goals

 A new mixture of systems and solutions  is required

 Large scale implementations require additional skills:

 Complete interconnectivity

 Complete interoperability

 Unique management & processing methods for such vast 
amounts of information 

 Intelligent analysis methods

 Information dissemination
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Smart & Safe Cities work complementary 

 The question is whether:

 These two technological trends that lead worldwide growth can 
interact with each other

 Together can provide the required technological approaches for:

 The use of common infrastructures

 The support of advanced technologies

Actually, “safe” is offering additional content and solutions to 
“smart” and complements the new trend of integrated solutions.
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T

Safe Cities & Internet of Things (IoT)

 Everything can be connected

 Information is available 
everywhere

 Information is directly 
manageable

 Crucial decisions can be taken 
directly 

 Decisions are monitored, 
managed & easy to escalate
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Existing infrastructures 

What exists today and is possible to be re-used:

 Security systems covering specific needs and areas 
without connectivity

 GIS systems for town/ spatial planning

 Telematic systems without ability to interconnect

 Different types of portals of municipalities / regions / 
central government & citizens participation (collection of 
requests & live city information)
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Today's operational systems’ results

Isolated  & scattered information from heterogeneous, 

or even homogenized, systems which are not able to 

communicate or to interconnect, so they are not able 

to exchange any type of data or information

CCTV DATA NET
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Requirements for improvement

 Solutions supporting new urban structures

 Solutions that exchange information

 Reliable solutions

 Technological level

 Functional level

 Centrally managed solutions

 Remotely managed solutions

 Scalable solutions

 Solutions that actively assist decision making 
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New perspectives - A 

 Safe Public Places Solutions (schools, playgrounds, parks, stadiums, aqueducts, energy plants & 
distribution networks etc.) 

 CCTV Smart Analytics 

 Facial Detection

 Intrusion Detection

 Traffic Management & Parking Solutions 

 Speed /  Red Light Enforcement 

 Smart Parking Guidance Systems / Smart Parking Billing Systems / Smart Monitor Parking Places Solutions 

 License Plate Recognition Systems, Monitoring Containers, Hazardous Goods, UIC Wagon / Coach  
Numbers 

 Public Transit Solutions  

 Telematic Solutions for Busses, Garbage Trucks, Emergency Vehicles  etc.

 Dynamic / Real Time Information on Bus Stops 

 Waste Management Solutions
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New perspectives - B 

 Safe Buildings Solutions 

 Use of Biometrics (palm / vein / finger / face) & Video 
Analytics 

 Smart Energy Solutions (lights, heating, etc)

 Health Solutions for Elderly or Disabled persons 

 Panic Button

 Fall detection real time monitoring

 Emergency Response Solutions

 Information Sharing Solutions supporting Civil 
Protection & Crisis Management Systems (OASP, 
General Secretariat for Civil Protection, EMY etc.)

 Interactive Citizens Information Solutions

Information  & Security 

Everywhere
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Information Security & e-Crime

 Cyber Attacks

 Governments should formulate the appropriate legislation for data 

protection, in order to enable the exchange of information between:

 Authorities

 Emergency Services

 Transport Networks

 Private Sector (companies - citizens)

The right balance between protection of citizens - data privacy  & upgrade -
optimization of safety is of vital importance
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Space Hellas - Safe Cities Solutions

 Solution Design

 Data analysis & setting project goals

 Direct Collaboration with system suppliers to address connectivity issues

 Data Collection

 From cameras, sensors, access control systems, databases, ERP systems, drones etc.

 Data Processing

 Analysis & data correlation, data mining, video analytics, trend analysis, custom security policies

 Transmission & Presentation of Information

 Using any type of network (4G / Wired / wireless networks)

 On any type of device

 Information Management

 Operators guidance, support of reaction steps,  alarm escalation, automatic crisis management actions, 
decision making support
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Space Hellas GuardianTM Platform

 Safe Public Places Solutions

 Safe Buildings Solutions 

 Public Transit Solutions  

 Traffic Management & 
Parking Solutions 

 Health Solutions for Elderly 
or Disabled persons 

 Information Sharing 
Solutions supporting Civil 
protection & Crisis 
management systems 

 Interactive Citizens 
Information

Central

Management

Platform

Cameras & VA

License Plate Recognition

IoT/Sensors

Access Control

GPS/ RFID

Databases / ERP’s

Networks

Solutions
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Space Hellas GuardianTM, key to success

 Applicability

 Simplicity

 Affordability 

 Usability
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Space Hellas, national presence 

Branch Office Heraklio

Head Quarters Athens

Branch Office Patras

Branch Office Ioannina

Branch Office Farsala

Branch Office Tripolis

More than 40
Technical Support &  

Business Centers all over 

Greece

Branch Office Thessaloniki
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The answer is yes, if…

 Using smart tech for public security

 Applying Internet of Things (IoT) to provide police and 
emergency services with new technologies to fight crime 
and make cities Safer

 Achieving a higher level of system collaboration and 
interconnection

 Integrating ICT infrastructures towards e-Government 
interoperability



Public trust is essential to public safety…

Thank you and always remember

Space Hellas is your trusted partner


