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Key issues Tou KAadou Alavikig NwAnong

Mapaywyikotnta / Customer focus
O&uaTa ao@aAAgiac, AnOTEIEC KATT.

Tapelakd EAAgipata / EpyaoiokéC oxXEOEIC

Aoc@aAlion MeTpnTtwv
KoéoTtog Alaxeipiong Metpntwy

“Cash Office”

EvaayoAnan
) ) Moiknonc (Om.
KoaTn peragopag AIEDBUVONG KATT)
Ko Tpameduw

Aemoupyia

Evaoyohnon OTa T Kal
EUTTADKR TNC AlE0BUVONG TWV
KaTaoTnUaTwy

O1 Retailers amraraAouv 1o 2,3% tou 1lipou oTnv diaxeipion Twv perpnTwyv (MeAérn EKT) O
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H Abon Smart Cash cuvorrtikd

H/W
HAekTpopunxavoAoyikog

€EOTTAIONOG

CASH SECURITY
S/W
Ac@dAsia
Ege18IKeUEVO AOYIOMIKO
Ac@aAioTIK KAAUYN

MONITORING &
MAINTENANCE

CIT

XpNUATATTOOTOAEG
Help Desk

Katapérpnon & ®UAagn

Zuviiapnon
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HAekTpounxavoAoyikog ESotmrAiouog (H/W)

Mnxavécg KaTtapéTpnong, EAEYXOU yvnoidTNTAC KAl KaTaBeong:

EUpog emmIAoywyv £COTTAICUOU

Etritreda mioTotroinong xpnuatokifwtiou CEN I, 11, 1
TauTtoTroinon XpNoTWYV NEOW TTPOCWTTIKOU KWOIKOU
MioTtotroinon amé EKT

YWnAr TaxuTtnTa Kai agloTrioTia

AuvatotnTa avaKUKAWONG METPNTWV
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HAekTpounxavoAoyikég E¢otrAiopog (H/W)

Tidel SCD ARCA CS1lone Linc safe Duo

Dual Validator Single note acceptor: 2x 2200

1,5 notes/sec 1 note/sec banknotes

Control by user and Auto-sealing, tamper Display 7 inch

or till evident plastic bag TFT with

Capacity 2500 notes Up to 500 note touch screen

Handles vouchers / capacity

cheques

ARCA. model ARCA, model SID Scan Coin CDS 820i

e AL

Eé?gf,zigg ’ 50 notes bundle_ reliability and uptime

Capacity up to Contlngous feeding Speed 900 _

2 000 notes sealed Capacity up to 4.200 coins/min. Diameter
notes - 14-33 mm / 0.55-1.3"

plastic bag
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S <>, Hitachi HTS541612195A00, 120.0 GB (C: D7) . P, ® y
= SelectDisk ~ < Lastcheck: Today at 16:23 | Temp: 42°C # Update Info Helpl =

Noyiopiké (S/W) S ) coon

No abnormal drive attributes were detected. Your drive seems to be functioning

normally.
Information
mperature Chart Disk health Performance Temperature Total free space
GOOD GOOD 42 °C 20%
[INNDDNUNNNERD | | NNUNNNNNEEEED | | DOOOOCCOCOOO0CO | | EWMOCOCCO0000O
- y r - - o P
[ . Disk Monitoring Statistics Most recent events for this drive
« On line diacuvdeon pe Tpatrela p- S b O
Disk events count: 20 View events

SMART attribute changed: (03 - Spin Up Time). ...
Disk power-on hours: 2270

Reallocated bad blocks: 0 v
Pending bad blocks: 0

2009/01/11 00:04:31
SMART attribute changed: (BF - G-sense Error...

Drive temperature history

54 Temperature — Maximum — Average _“

- [IAnpo@opnon o€ TTPAYHATIKO XpOVO

« i
2008/08/13  2008/03/20 2008/10/28 20081205 2003/01/12
16:13 15:45 14:11 13:37 1303

« AutépaTn TaPEIOKA CUNPWVIQ
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- [1A\nBwpa reports

- Health Status Monitoring

[ Soes Boe
Bovertions Bwe

- Remote s/w updates
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Ymrnpeoieg Alaxeipiong Merpntwyv (CIT)

XPNUOTOTTOOTOAEG
Katauérpnon, ouokeuaaoia kar uAagn

TeAIK cup@WVia Kal TTapadoon XPNUATWY
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‘EAeyxog kai Texvikn Ymroothpign (Monitoring & Maintenance)

MaveAAadiIk KAAuwnN

Aueon avramrokpion BAaBwv H/W

[MAQPNG dlaxeipion avTAAAGKTIKWY & AVAOAWCIHWYV
24/7 Help Desk

Real time communication H/W & Help Desk

Alao@aAion PEYIOTNG OI0BECINOTNTAG CUOKEUWYV
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AcopaAsia MetpnTtwy (Cash Security)

[MAAPNG aO0@AAIOTIKI) KAAUWYN TWV XPNHATWY
HAekTpoVvIK KAEIDAPIA UWIOTNG AOPAAEIAG
NeIToupyia xpovokadbuotépnong

Autoo@payi{Opevol 0AKOI KATABEONG aAgIWV

@
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Alaypappa Porpg Smart Cash

KardoTnpa

Katda@eon

Smart Cash

Smart Safe

- |
e =

Cloud

Client Mobile Reporting
Portal (& Web Banking)

a

ZuvtApnon Apeon
EméuBaon

A 4
%
XPNUATATTOGTOAR

ESA help desk
Smart Cash
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Avuvarornteg Smart Cash

MeAdtng
1
Site MeAdTng N
1 2

Smart Safe

MeAdtng
2

v

Site

Smart Safe

Account
1

Account
2

Account
3

Account
4

Account
5

Tpameda
1

Tpameda
2
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MAgovekTApaTa TnG Auong Smart Cash

Mndevikiy eTévouon KepaAlaiou / ZTaBepd pnviaio Trayio yia STy ouppaon
ECaAeipn kdoToug dlaxeipiong Twv PETPNTWV

Aueon mrioTwon Tpatre(ikou Aoyapiacuou

AuvaTtoTnTa KATABe0oNG 0€ BIAPOPES TPATTECES

E¢oikovounon xpovou artrd TNV TTpwTn NUEPa

[MAQPNG ac@AAIOTIK KAAUWYN TWV AgIWV

OMAokAnpwuévo on line reporting @
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KataB£oTe Ta HETPNTA ATTO TO KATACTNHUA CAG!



